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Happy November Birthdays!
November 4th, Trudy Stoll, Thur AM Bakery Stocker
Nov. 9th, Jess Hegstrom, Mon. Repack & Office Help
November 13th, Lenny Furey, Tues. Rover
November 15th, Rose Pulling, Tues. Kids Table
Nov. 16th, Jamie Crouch, Mon. & Tues PM Rover
November 17th, Barb Davis, Wednesday Kids Table
November 18th, Katie Little, Mon. PM Repack
November 18th, Natsumi Sugimoto, Mon. PM Stocker
November 20th, Brittony Ater, Sub
Nov. 21st, Clare Luithle, Thur PM Boxer & ROOTs
Nov. 24th, Chris Campbell, ROOTS/Market pick-up
November 27th, Joe Lanza, Mon. & Wed Rover
I'm sorry if I missed your birthday. It was not intentional and not because we don't
care. Let Jamie know when your birthday is and you won't be missed again.

Special Events This Month
Are you ready to Can the Bobcats again
this year?

Help us Can the Bobcats!

This Holiday Season, Support Missoula
Food Bank!
#StartWithaSmile at smile.amazon.com for your holiday
gifts and Amazon donates to Missoula Food Bank.

31st Annual Holiday Food Drive

Volunteer Missoula: Volunteer Drive

November 14 - December 31, 2016
Volunteer Missoula is excited to
announce our fundraiser to support
organizations in Missoula engaging
volunteer in service opportunities.
During the holidays we are asking
organizations and volunteers to help
us raise funds and awareness for their
programs and to support Volunteer
Missoula.
So what's a Volunteer Drive?
According to Independent Sector, one hour of a volunteer's time is worth $20.44.
For this drive, volunteers create a fundraising page and ask family, friends and
colleagues for donations. Volunteers promise to volunteer 1 hour at their favorite
organization for every $20.44 raised. 75% of funds raised will be given to the
organization volunteers choose as their service site. The remaining 25% will
support Volunteer Missoula's mission to connect volunteers and nonprofits in
Missoula.
So what are you waiting for? Here's the link to get started:
https://www.crowdrise.com/volunteer-missoula-holiday-volunteerdrive/fundraiser/volunteermissoula
Please email volunteermissoula@gmail.com with questions.

Merry Volunteering to All!

Available Volunteer Opportunities

We need additional help sorting cans
from our Can the Bobcats Food
Drive
There are still opening for
Thanksgiving Turkey Distribution.
Talk to Jamie about signing up.
Sub Shifts
Every week volunteers go on vacation.
If you would like to learn a new position
or help out a little more...talk to Jamie.
jamie@missoulafoodbank.org
(406) 549-0543 ex: 107

The New Building

The new building is growing walls, windows and a floor! Constuction schedule is on
time, we expect to be in our new building at the end of April 2017 Feel free to take a
stroll or drive by and see it for yourself. Its on the corner of Caitlin and Wyoming.
Go check it out!

Larry will be missed

Larry Nelson
We unexpectedly lost a wonderful
volunteer on Sunday, October 30th, at the
Food Bank. Larry was quiet and it took
time to get to know him. Mo remembers
finally connecting with him over a half hour
conversation where he lit up telling her
about his niece kicking butt in a logging
competition, even beating some men. He
volunteered three times a week and was
our Rookie of the Year this year. As his
obituary states, he just had such a kind
soul. He was always willing to do whatever
was needed. Help outside on a ROOTs
day whether it was hot, cold or pouring
rain. Deep clean parts of the store. Jump
in and help others to finish stocking their area. He also drove a mean pallet jack
when we needed help organizing the warehouse! Larry helped Jamie learn how to
drive a pallet jack when she first started working at the Food Bank. He was a part of
our Food Bank family and we were a large part of his life from what I understand. It
was weird not seeing him last week and will take time to get used to and at a some
level it hasn't totally sunk in. We miss you Larry Rest in peace.

Fall Volunteer Training Highlights
Training Highlights
Thank you for coming to fall volunteer training. Thank you to Will and Noah
from the Poverello for presenting about non-confrontational
communication and highlighting their service to our community. Here is
some highlights from the training, in case you missed it or want a refresher.
Hot Team Highlights on De-escalation
What is de-escalation
* Techniques/Ways to mitigate or resolve volatile situations
Recognizing physiological signs of escalation
* Clenched fists and/or jaw, extreme eye contact or no eye contact, posturing body
language.
Recognizing own triggers
* Any number of different types of people (different genders, ages, types of dress),
and situations can be a personal trigger that will make it much more difficult for you
to remain calm and successfully de-escalate a situation. It’s important to be aware

of your own triggers so you can ask for assistance in dealing with a situation if
necessary.
Controlling Tone and Volume of Voice / Body Language & Eye Contact
* Ladder Analogy – someone who is escalating is climbing up onto a ladder with
their emotions, tone and volume of voice. They want you to come up there with
them. It’s your job as the de-escalator to stay “on the ground” with your own tone
and volume of voice. If you meet them on the ladder they’ll just keep climbing
higher and higher until you both fall off.
* Controlling your own volume and tone of voice is the first of two major pieces of
de-escalation
* Try to mirror the body language (don’t cross arms) and eye contact displayed by
the client.
Empathetic Listening / Magic Interrupting Sentence “Let me make sure…”
(No Buts) / You Take Their Problem Seriously / You Don’t Get it or
Understand / Acknowledge Mistakes
* Empathetic listening is the second major piece of de-escalation – “a heard person
is a calmer person.”
* The Magic Interrupting Sentence is your opportunity to interrupt the person,
paraphrase what they’ve told you, and ask if you got it right. This shows that you
are listening, and that you take their problem seriously.
* Avoid using the word “but” in your conversations, it negates the words before it.
Example: “I know you’re having a hard time with your mental health right now, but I
can’t have you screaming in our store.” Substitute “and” or other transition words
that are not negating.
* Also avoid using the phrases “I get it” or “I understand.” Many people in crisis will
feel like you don’t understand what they’re going through and may take offense to
those phrases.
Calmly and Plainly State Rules and Expectations of Behavior / Personal
Safety and Disengaging
* With all that being said, it is not expected that you ignore violations of rules and/or
expectations of behavior. It is definitely okay to calmly and plainly state these rules
for the client when you have a moment to do so. Example: “I can see that you’re
having I hard time right now, and I’d like to help you get some food to take with you.
If you continue to scream and yell at our staff and patrons, I’ll have to ask you to
leave and try again tomorrow.”
Note the lack of “but” and “I get it/understand”.
Personal safety is always paramount!
* Keep a safe distance (arms and legs length away) from the individual you are
interacting with. If the individual is moving away from you as you approach them, do
not fill the gap they create. Have the conversation from as far away as possible for
the situation. We do not use any physical techniques at the Poverello Center; if

someone is becoming physical call 911 to request police assistance.

Interviewer/Greeter Highlights
▪ ROOTS is looking for more participants! Please share program information with
individuals over the age of 60!
▪ Unborn children count as household members at Missoula Food Bank!
▪ Individuals who utilize LIEAP (Low Income Energy Assistance Program) will also
see a temporary increase in their SNAP benefits!

Boxer Highlights
▪ If you notice a customer has very little in their cart it can be good to ask if they got
enough food. We are happy to adapt shops when possible based on diet, allergies,
or cooking ability (No stove, etc). Ask a staff member about how to adapt shops and
make substitutions!
▪ The most important job of a boxer is to be that last smile and ‘have a good day’
as customers leave! We really want to set limits as gently as possible. Limits can be
confusing! Take the time to explain the limit and ask customer to choose proper
amount if they have too much. A good rule of thumb is to ask twice in a kind and
compassionate manner and if that doesn’t work, simply let the issue go or find a
staff member. Remember that YOU put the item back, NOT the customer!
▪ Reminder that as a boxer part of your job is to keep your area as neat and clean
as possible. Boxers are also expected to build their own boxes. You are welcome to
ask a rover or staff member if they are available but ultimately the responsibility is
yours. Lastly, please be conscious of box weight and ask customers how much they
are able to lift.

Food Safety Highlights
▪ We serve many customers who are most at risk of food borne illness including
elderly, children, & people who may have health issues.
▪ The number one way to prevent food borne illness is to wash your hands! Wash
often and change your gloves between every activity.
▪ Much of the food we receive is past sell by date & must be checked carefully to
ensure safety.
▪ When you’re not feeling well, don’t come to work. If you have a sore throat, runny
nose, cough, or fever please stay home and get well.
▪ When in doubt….throw it out. If you wouldn’t eat it our feed it to your grandma
throw it away!

Screener's Highlights
▪ Screener and Greeters are the first face of Missoula Food Bank. It’s important to
be friendly if people have questions and especially if we have questions regarding
intake forms. The first impression that a screener makes to a customer may be the
most lasting impression.

▪ We talked about the importance of good data into the database to get good data
out. The most critical fields on the intake form are Visit Type and the ages of each
family member. Remember the database does not recognize a zero in the age field.
We also talked about how to enter an alert on a customer record and the
importance of using all possible search fields to find a customer in the database
before creating a new record.

©2017 Missoula Food Bank | 219 South Third St. West

Web Version

Subscribe

Forward

Unsubscribe

